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1. Introduction 
 

This User Manual (UM) provides the information necessary for SBA Connect users and SBIC Users to 

effectively use the system to login and access the applications. SBA Connect provides Single Sign On 

capabilities and is designed for the Office of the Chief Information Officer as part of its Modernization 

Program. 

The SBA Connect application is accessed through a web browser. Currently, the application supports 

Microsoft Edge, Google Chrome, and Internet Explorer 11.0 or later. The SBA Connect application is 

integrated with Login.gov for User Management, Authentication, and Multi-Factor Authentication. 

Existing Users can log into the application with their Login.gov account. If the User does not have an 

existing Login.gov account, they can follow the link ñCreate a New Accountò from the Login.gov Sign 

In Page and follow the steps to create a new account. 

Users will benefit from the Single Sign On capabilities of SBA Connect by gaining secure access to 

various SBA resources through one sign in.  
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2. Overview 

SBA Connect is a web-based application designed to provide Single Sign On capabilities for SBA users. 

It allows users to log in once and have access to multiple applications based on their role in the 

organization. 

Currently, SBA Connect supports the SBIC WEB application and includes the following features: 

¶ Integration with Login.gov 

¶ Multi -Factor Authentication 

¶ User Management 

¶ Role Based Access Control 

¶ Integration with SBIC WEB 

¶ SBA Connect user support/helpdesk/FAQs 

The SBA Connect application can be accessed using the URL https://connect.sba.gov/. Below is a list of 

browsers that can be used to optimally view the application: 

¶ Microsoft Edge 

¶ Google Chrome 

¶ Internet Explorer 11.0 or later 

 2.1 Conventions 

 This section describes typographic conventions used in this document.  

Example of Convention Explanation 

Boldface type Boldface sentences are system responses for 

respective user input. 

Italic type Accentuates words or phrases that have special 

meaning or are being defined. 

 

This document provides screen prints and corresponding narrative to describe how to use SBA Connect.  

When an action is required on the part of the reader, it is indicated by a line beginning with the word 

ñAction:ò For example: 

Action: Click on OK. 

Fields or buttons to be acted upon are indicated in bold italics in the Action statement. Links to be acted 

upon are indicated as links in underlined blue text in the Action statement. 

https://connect.sba.gov/
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Note: The term óUserô is used throughout this document to refer to a person who requires and/or has 

acquired access to SBA Connect.     

3. Getting Started 

3.1 Using the System 

This user manual details the authentication process for all User Types on SBA Connect, please skip 

to the section of ñGetting Startedò that applies to your User Type for a detailed walkthrough. 

This user manual provides detailed instructions about the required authentication processes depending 

on if the user is an: 

¶ External User (New User). 

¶ External User (Existing). 

¶ Internal SBA User.  

New External User step-by-step instructions: 

 

Figure 3.1.1 Accessing SBA Connect 

Users can access the application by navigating to the URL  https://connect.sba.gov 

¶ Action: Type the URL in your browser address window and press Enter. 

User will get redirected to the SBA Connect Login Page. 

 

https://connect.sba.gov/
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Figure 3.1.2 SBA Connect Login Page 

 

¶ Action: Click ñLoginò for existing Login.gov accounts or ñCreate an Accountò to create a new 

account. 

User will be redirected to the ñTerms & Conditionsò Page for SBA connect application. 

 

Figure 3.1.3 SBA Connect Terms and Conditions Page 

¶ Action: Click Accept to accept the terms and conditions set forth by the U.S. Government for 

access/use of its information systems (Highlighted).  

Users will be redirected to the Login.gov Sign In Page. 
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Figure 3.1.4 Login.gov Sign In Page 

 

New External Users can create a new Login.gov account by following the step-by-step instructions 

provided below. Please refer to the following section. 

Login.gov Account Creation Steps 

New Users: 

¶ Action: Click the link for ñCreate an Accountò and go through the steps below to create a 

Login.gov account. 

 

Figure 3.1.5 Login.gov Account Creation ï Email Address Page 

 

¶ Action: Enter the Email Address and click Submit. 

 

User will be redirected to an email confirmation Page 



 
 

p.10   

           SBA Connect User Manual 

 

] 

 

 

 

Figure 3.1.6 Login.gov Account Creation ï Email confirmation Page 

 

Figure 3.1.7 Login.gov Account Creation ï Email Validation Screen 

 

¶ Action: Check your email and click confirm email address. 

User will be redirected to Create Password page 
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Figure 3.1.8 Login.gov Account Creation ï Create Password Page 

¶ Action: Create a Password that meets Login.gov Password rules and Click Continue. 

Users will be redirected to set up a secondary method of authentication 

 

Figure 3.1.9 Login.gov Account Creation ï Secondary Authentication Page 

 

¶ Users can choose from SMS, Automated Phone Call, and Authentication App to receive the code 

for additional authentication. 
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¶ Action: As an example, for the SMS (text message) option, select phone and click continue to be 

directed to a Page to set up the text messages. 

 

Figure 3.1.10 Login.gov Account Creation ï Text Messaging Setup Page 

 

¶ Action: Enter Phone number and click send code. 

User will receive a text message containing a 6-digit code 

 
Figure 3.1.11 Login.gov Account Creation ï Security Code Confirmation Page 

¶ Action: Enter the code received on the phone and click Submit to be directed to select an 

additional secondary authentication method.  
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Figure 3.1.12 Login.gov Account Creation ï Secondary Authentication Page 

 

¶ Action: Select Secondary method of authentication. Here Authentication application is shown as 

an example. 

 

Figure 3.1.13 Login.gov Account Creation ï Authentication Application Page 

 

¶ Action: Enter Authentication app code, click Submit. 

¶ User will be redirected to a confirmation screen and an email of successful Login.gov account 

creation will be sent. 
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Figure 3.1.14 Login.gov Account Creation ï New Account Confirmation Page 

Existing External User step-by-step instructions: 

 

Figure 3.1.15 Accessing SBA Connect 

Users can access the application by navigating to the URL  https://connect.sba.gov 

¶ Action: Type the URL in your browser address window and press Enter. 

User will get redirected to the SBA Connect Login Page. 

https://connect.sba.gov/
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Figure 3.1.16 SBA Connect Login Page 

¶ Action: Click the ñLog Inò button. 

User will be redirected to the Login.gov Sign in Page.  

 

 

Figure 3.1.17 Login.gov Sign In Page 

 

¶ Action: Enter the Email and Password associated with your Login.gov account and click Sign In. 

User will get redirected to the Multi-Factor Authentication Page 
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Figure 3.1.18 Multi -Factor Authentication Page 

 

This is the Multi-Factor Authentication Page for SBA Connect. On this screen, the User will enter the 

secondary authentication code that they receive via SMS, Automated Phone Call, or Authentication App 

as shown in the screenshot above. 

¶ Action: Enter the code that you receive in the one-time security code field and click Submit. 

User will be redirected to the Sign-Up Completed Confirmation Page 

 

Figure 3.1.19 Sign-Up Completed Confirmation Page 

 

¶ Action: Click Continue. 

User will get redirected to the SBA Connect Landing Page 
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Internal User Authentication Process step-by-step instructions 

Internal User Authentication can be sub-divided into two Scenarios: 

¶ Scenario 1: Internal Users who are not logged into the organizational Active Directory. 

¶ Scenario 2: Internal Users who are logged in via the organizational Active Directory. 

 

Scenario 1: Login Process for Internal Users not logged into Microsoft AD 

SBA Connect requires Active Directory Authentication for all Internal Users.  

Internal Users that are not logged into Active Directory can utilize the following steps to log into SBA 

Connect: 

Users can access the application by navigating to the URL  https://connect.sba.gov 

¶ Action: Type the URL in your browser address window and press Enter. 

 

Figure 3.1.20 Accessing SBA Connect Application 

Users will be redirected to the SBA Connect Login Page. 

https://connect.sba.gov/
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Figure 3.1.21 SBA Connect Login Page 

¶ Action: Click the ñLog Inò button to continue. 

Users will be redirected to the Terms and Conditions Page. 

 

Figure 3.1.22 SBA Connect Terms and Conditions Page 

¶ Action: Click Accept to accept the terms and conditions set forth by the U.S. government for the access/use 

of its information systems (Highlighted). 

Users will get redirected to the Organizational Active Directory Authentication Page. 


